




Section 3: Professional Conduct with Clients: 

As a coach, I: 

17. Ethically speak what I know to be true to clients, prospective clients or sponsors about the
potential value of the coaching process or of me as a coach.

18. Carefully explain and strive to ensure that, prior to or at the initial meeting, my coaching client and
sponsor(s) understand the nature of coaching, the nature and limits of confidentiality, financial
arrangements, and any other terms of the coaching agreement.

19. Have a clear coaching service agreement with my clients and sponsor(s) before beginning the
coaching relationship and honor this agreement. The agreement shall include the roles,
responsibilities and rights of all parties involved.

20. Hold responsibility for being aware of and setting clear, appropriate and culturally sensitive
boundaries that govern interactions, physical or otherwise, I may have with my clients or
sponsor(s).

21. Avoid any sexual or romantic relationship with current clients or sponsor(s) or students, mentees
or supervisees. Further, I will be alert to the possibility of any potential sexual intimacy among the
parties including my support staff and/or assistants and will take the appropriate action to address
the issue or cancel the engagement in order to provide a safe environment overall.

22. Respect the client’s right to terminate the coaching relationship at any point during the process,
subject to the provisions of the agreement. I shall remain alert to indications that there is a shift in
the value received from the coaching relationship.

23. Encourage the client or sponsor to make a change if I believe the client or sponsor would be
better served by another coach or by another resource and suggest my client seek the services of
other professionals when deemed necessary or appropriate.

Section 4: Confidentiality/Privacy 

As a coach, I: 

24. Maintain the strictest levels of confidentiality with all client and sponsor information unless release
is required by law.

25. Have a clear agreement about how coaching information will be exchanged among coach, client
and sponsor.

26. Have a clear agreement when acting as a coach, coach mentor, coaching supervisor or trainer,
with both client and sponsor, student, mentee, or supervisee about the conditions under which
confidentiality may not be maintained (e.g., illegal activity, pursuant to valid court order or
subpoena; imminent or likely risk of danger to self or to others; etc) and make sure both client and
sponsor, student, mentee, or supervisee voluntarily and knowingly agree in writing to that limit of
confidentiality. Where I reasonably believe that because one of the above circumstances is
applicable, I may need to inform appropriate authorities.

27. Require all those who work with me in support of my clients to adhere to the ICF Code of Ethics,
Number 26, Section 4, Confidentiality and Privacy Standards, and any other sections of the Code
of Ethics that might be applicable.

Section 5: Continuing Development 

As a coach, I: 

28. Commit to the need for continued and ongoing development of my professional skills.



Part Three: The ICF Pledge of Ethics: 

As an ICF coach, I acknowledge and agree to honor my ethical and legal obligations to my coaching 
clients and sponsors, colleagues, and to the public at large. I pledge to comply with the ICF Code of 
Ethics and to practice these standards with those whom I coach, teach, mentor or supervise. 

If I breach this Pledge of Ethics or any part of the ICF Code of Ethics, I agree that the ICF in its sole 
discretion may hold me accountable for so doing. I further agree that my accountability to the ICF for any 
breach may include sanctions, such as loss of my ICF Membership and/or my ICF Credentials. 

For more information on the Ethical Conduct Review Process including links to file a complaint, please 
click here. 

Adopted by the ICF Global Board of Directors June 2015. 

http://coachfederation.org/about/ethics.aspx?ItemNumber=853&navItemNumber=636



